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11/1/2024

SMHS: Local 
Government 
Agencies/Social 
Services 
Departments: 
Specialty Mental 
Health Services

No

503
Health Plan of 
San Mateo

San Mateo 2024
Behavioral Health 
and Recovery 
Services (BHRS)

No

Courtney Sage, Director of 
Behavioral Health (MOU 
Liaison), Nicole Ford, Amy 
Rossi, Chris Esguerra, M.D., 
Scott Gruendl, Amy Scribner, 
Colleen Buggs, Richard Moore, 
M.D., Tasha Souter, Brad 
Johnson, Pat Curran, Leilani 
Llorente-San Gabriel, Jei Africa, 
Samareen Shami, Clara Boyden

Review of DHCS BH Directors 
Summit jointly attended by BHRS 
and HPSM. Review of Monthly 
Care Coordination meeting which 
included: discussion of BHRS 
staff coordination for members 
that have admitted to SNF, and 
discussion of BHRS staff at Care 
team meetings for Care 
Advantage Members. HPSM also 
provided a refresher on the 
contact information for referral to 
HPSM Care Coordination teams.

High level review of overall MOU 
efforts and the Workplan that is 
in joint development in monthly 
meetings. This work plan effort 
will be inclusive of Referrals 
both current state and 
identification of new work 
needed. 

High level review of overall 
MOU efforts and the Workplan 
that is in joint development in 
monthly meetings. This work 
plan effort will be inclusive of 
Strategies to avoid duplication 
of services both currrent state 
and identification of work 
needed. 

N/A there are no issues in 
Dispute currently or 
historically. This topic will 
be reviewed if needed and 
as part of regular MOU 
review.

Review of DHCS BH Directors 
Summit jointly attended by BHRS 
and HPSM. Including interest in 
continuing collaboration in the areas 
of Data exchange and Housing as 
new guidance comes out from the 
state. BHRS shared the lanscape 
impacts of CalAIM FFS transition for 
both SUD and SMH providers and 
there was a discussion to better 
understand potential impact to 
members and explore opportunities 
for collaboration and learning. 

HPSM shared information 
related to the Member 
outreach and provider 
education APL and shared 
current member flyer that 
promotes information on 
how to access both NSMH, 
SMH and SUD services.

11/1/2024

DMC-ODS: Local 
Government 
Agencies/County 
Behavioral 
Health 
Departments: 
Alcohol and 
Substance Use 
Disorder 
treatment 
services, DMC-
ODS

No

503
Health Plan of 
San Mateo

San Mateo 2024
Behavioral Health 
and Recovery 
Services (BHRS)

No

Courtney Sage, Director of 
Behavioral Health (MOU 
Liaison), Nicole Ford, Amy 
Rossi, Chris Esguerra, M.D., 
Scott Gruendl, Amy Scribner, 
Colleen Buggs, Richard Moore, 
M.D., Tasha Souter, Brad 
Johnson, Pat Curran, Leilani 
Llorente-San Gabriel, Jei Africa, 
Samareen Shami, Clara Boyden

Review of DHCS BH Directors 
Summit jointly attended by BHRS 
and HPSM. Review of Monthly 
Care Coordination meeting which 
included: discussion of BHRS 
staff coordination for members 
that have admitted to SNF, and 
discussion of BHRS staff at Care 
team meetings for Care 
Advantage Members. HPSM also 
provided a refresher on the 
contact information for referral to 
HPSM Care Coordination teams.

High level review of overall MOU 
efforts and the Workplan that is 
in joint development in monthly 
meetings. This work plan effort 
will be inclusive of Referrals 
both current state and 
identification of new work 
needed. 

High level review of overall 
MOU efforts and the Workplan 
that is in joint development in 
monthly meetings. This work 
plan effort will be inclusive of 
Strategies to avoid duplication 
of services both currrent state 
and identification of work 
needed. 

N/A there are no issues in 
Dispute currently or 
historically. This topic will 
be reviewed if needed and 
as part of regular MOU 
review.

Review of DHCS BH Directors 
Summit jointly attended by BHRS 
and HPSM. Including interest in 
continuing collaboration in the areas 
of Data exchange and Housing as 
new guidance comes out from the 
state. BHRS shared the lanscape 
impacts of CalAIM FFS transition for 
both SUD and SMH providers and 
there was a discussion to better 
understand potential impact to 
members and explore opportunities 
for collaboration and learning. 

HPSM shared information 
related to the Member 
outreach and provider 
education APL and shared 
current member flyer that 
promotes information on 
how to access both NSMH, 
SMH and SUD services.


