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IMPORTANT NOTICE

Your Plan’s Provider Directory

What Is a Provider Directory?

CareAdvantage Cal MediConnect Plan (Medicare-Medicaid Plan) Provider Directory is a
comprehensive listing of all the doctors, specialists, and pharmacies that are contracted with
our plan. The provider network may change at any time. You will receive notice

when necessary.

How can | get a free copy of the Provider Directory?

The Provider Directory is available for you to review online at www.hpsm.org/careadvantage.
Copies of all our plan’s manuals can be found in the Documents section. You can print these
documents at home, or save them to your computer.

If you need help finding a network provider and/or pharmacy, please call 1-866-880-0606 or
visit www.hpsm.org/careadvantage to access our online directory. If you would like a
Provider Directory mailed to you, you may call the number above, request one at the website
link provided above, or e-mail print_request@hpsm.org. You can send us back the request form
below using the enclosed postage paid envelope.

Use the Provider Directory to choose your PCP

If you are new to CareAdvantage CMC, please review the Provider Directory and choose your
Primary Care Physician (PCP). Complete the enclosed PCP Add/Change Request Form to
select your PCP, and mail this form to CareAdvantage in the enclosed postage-paid envelope.

If you have questions about this notice, please contact the CareAdvantage Unit Monday
through Sunday, 8:00 a.m. to 8:00 p.m. at 1-866-880-0606. TTY: 1-800-735-2929.

.............................. Cut Here and Send Back to CareAdvantage CMC........cceevieienininennn.

Note: This is optional. You do not have to send this form in. Send only if you want a printed
directory.

Please send me a copy of the CareAdvantage Cal MediConnect Plan

(Medicare-Medicaid Plan) Provider Directory.
(Check that your name and address is correct, below. If you need to make a change to
your name or address, please write it in the blank space.)

<First Name> <Last Name>

<CareAdvantage ID>
<Address 1> <Address 2>
<City> <State> <Zip>

H7885_MMP_15158_01_16_EN APPROVED



CareAdvantage Cal MediConnect Plan (Medicare-Medicaid Plan) is a health plan that
contracts with both Medicare and Medi-Cal to provide benefits of both programs to enrollees.

Materials in Other Languages or Formats
You can get this information for free in other languages. Call 1-866-880-0606. The call is free.

Puede obtener esta informacién de forma gratuita en otros idiomas. Llame al
1-866-880-0606. La llamada es gratuita.

ARERNAHMEES AT oo B E - 552 1-866-880-0606,
W EEE R R B R IRT -

Ang impormasyong ito ay makukuha ninyo ng libre sa ibang mga wika. Tumawag
sa 1-866-880-0606. Ang tawag ay libre.

HaHHaa nHpopmaums Takke npeanaraeTca 6ecnnaTHO Ha ApYrnx A3bikax. 3BOHUTE MO
Homepy 1-866-880-0606. 3BOHKM MO 3TOMY HOMepY 6ecnnaTtHble.
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