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John C Sample Preseription Drug Coverage
Member ID: 123456789 RxBin 012353

Date of Birth: MM/DD/YYYY
Plan Effective Date: MM/DD/YYYY
Care Manager Phone #: 650-616-2174

RxPCN 06850000

For information about your state-regulated medical and dental benefits
call the CareAdvantage Unit at 1-866-880-0606 or visit www.hpsm.org.
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In case of emergency, call 9-1-1 or seek appropriate emergency care.
CareAdvantage Unit: 1-866-880-0606 (toll free) or 650-616-2174
CareAdvantage Unit TTY: 1-800-735-2929 (toll free) or 7-1-1
Pharmacy Help Desk: 1-888-635-8362

Behavioral Health: 1-800-686-0101 (toll free)

24-Hour Nurse Advice: 1-833-846-8773 (toll free)

Website: www.hpsm.org/careadvantage

Send claims to:
Submit pharmacy manual claimsto:  Submit medical claims to:
SS&C Health HPSM Claims Department
Attn: Dept Customer #586 801 Gateway Blvd, Suite 100
P.0. Box 419019 South San Francisco, CA 94080
Kansas City, MO 64141 HPSM Provider Line: 650-616-2106
1-888-635-8362 Toll-free: 1-833-MY-HPSM-1 (694-7761)
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