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Name: John C Sample

Date of Birth: MM/DD/YYYY
HPSM ID: 123456789

Card Issue Date: MM/DD/YYYY

For more information about your health plan benefits,
call Member Services: 1-800-750-4776 or visit www.hpsm.org 6
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a In case of emergency, call 9-1-1 or seek appropriate emergency care.

Emergency services do not require pre-authorization.

For information about Mental Health Services call 1-800-686-0101 9
e 24-Hour Nurse Advice: 1-833-846-8773 (toll free)

FOR PROVIDER USE ONLY

Providers with a PIN can check member eligibility verification 24 hours a day
at 1-800-696-4776, or online at www.hpsm.org

0 Submit pharmacy manual claims to:  Submit medical claims to:
SS&C Health HPSM Claims Department
Attn: Dept Customer #586 801 Gateway Blvd, Suite 100
P.O.Box 419019 South San Francisco, CA 94080
Kansas City, MO 64141 HPSM Provider Line: 650-616-2106
1-888-635-8362 Toll-free: 1-833-MY-HPSM-1 (694-7761)
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ATTENTION: If you speak other languages other
than English, language assistances services, free
of charge, are available to you. Call
1-800-750-4776 (TTY: 1-800-735-2929).
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1-800-750-4776 (TTY: 1-800-735-2929)
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BHUMAHWE: Ecnu BbI roBOpUTe Ha pycckom
A3blKe, TO BaM AOCTYNHbI 6ecnnaTHble
ycnyru nepeBoga. 3goHute 1-800-750-4776
(Tenetaiin: 1-800-735-2929).
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ATENCION: si habla espafiol, tiene a su
disposicion servicios gratuitos de asistencia
lingiiistica. Llame al 1-800-750-4776
(TTY: 1-800-855-3000).
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LUS CEEV: Yog tias koj hais lus Hmoob, cov kev
pab txog lus, muaj kev pab dawb rau koj. Hu rau
1-800-750-4776 (TTY: 1-800-735-2929).
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PAUNAWA: Kung nagsasalita ka ng Tagalog,
maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag
sa 1-800-750-4776 (TTY: 1-800-735-2929).
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CHU'Y: Néu ban néiTiéng Viét, c6 cac dich vu

ho trg ngon ngi mién phi danh cho ban. Goi so

1-800-750-4776 (TTY: 1-800-735-2929).
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