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Health Plan of San Mateo

Attn.: CareAdvantage Unit

801 Gateway Boulevard, Suite 100
South San Francisco, CA 94080

H7885_NDN2022C CA_CMC_NDN_2021.6_CH_LP



L{ef it EHEF

AR IETE R B G IR REE T EIE R ~ fEE ~ e~ 5580 [
Gt~ JRBIRS ~ R ERRGERE ~ e ~ O HEERE - BaGiEnE - B
IR~ EFEEEN ~ BRI ~ TR ~ MERIEE R

PEELES > AT ARG B A=A T ZIRARA > R PR B
[EEREETEIFRET o &R DIA

Bk~ FHH - FHENET ARG HET

o el H—FHH > 4800 £0 [ 8:00 e - BEE

1-866-880-0606 - =7 - AR MELAEEEREE AL SHEE
TTY 1-800-735-2929 T Fs4 T 7-1-1 -

o HHIIA  HEHITREERE > w2 ¢

Health Plan of San Mateo

Attn.: Grievance and Appeals
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Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
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English

ATTENTION: If you need help in your language call 1-866-880-0606
(TTY: 1-800-735-2929). Aids and services for people with
disabilities, like documents in braille and large print, are also
available. These services are free of charge.

(Arabic) do b Hlaidl
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$93 pobad Gledsdly Cilueluwd! Ll 18435 (TTY: 1-800-735-2929)
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Zutpkt whwwl (Armenian)

NrCUNRE3NPUL: Bphl Qg ogunipinit | hupljuynp Q&

thLan, wiuquhwpkp 1-866-880- GOGP TY: 1-800-735-2929):

Jul ogmhr}uﬂ%dh ngukp n1 swnwynipjniutk

hwodwtnuunipint nLghgnq wtdwtg hwdwp, op huﬂ;&‘

LPIpulz]sﬂl qpuwnhuny n1 }ungnpmmum nyuwuqpyus uynipbp:
11} swnwnipjntutbpt wuddwp G

UN&HIEN UM &N 24 (Cambodian)

Gams I0HMA (51 MISSW MM IURHA Uy
giun)isliue 1-866-880-0606 (TTY: 1-800-735-2929)¢
RSW SH 1UNAY UENU NSHM L

S GM AR NI H AN [EIUNSOMITA ™
YRR NI HAINEE AHGIR SREIN
HUNAY SISO SANIRIS] WY

Bi{AH M #r1E (Chinese)

5 IE | MR EEEDENRIEIREREE, %?ﬁ?ﬁ 1-866-880-0606
%TTY: 1-800-735-2929), 5 SLiRiR A XI TR B L HIZEBNAD
iRSS, PN EMNFERRRFELER - 2275 FEHR,
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Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu
rau 1-866-880-0606 (TTY: 1-800-735-2929). Muaj cov kev
pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm
ua tus ntawv loj. Cov kev pab cuam no yog pab dawb xwb.

HASEZREC (Japanese)

FEHAREBE OIS \%7‘ %615 1-866-880-0606 (TTY:

1-800-735-2929)~ B EEE 72 & L\o RFDERC I F DL
AERGEE, BAWEBELOAFDI-OOY—EXHLHEL
ThET, cNoDH—EPRFERTIRALTWET,

ot=10 Ej 3 2}2! (Korean)

7oAt #ote| Y02 55 2 HOAH 1-866-880-0606
(TTY 1-800-735-2929) Ho 2 ZO|otH A2 ML} 2
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A& & LT
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cnlowIgDIQ (Laotian) ,
UsNIQTII0089INIVADIVFOBCTD (LWIFTI2DINIV 0N
YOO 1-866-880-0606 (TTY: 1-800-735-2929).
©9D0H0IDF08CTDCCITNIVVINIVIIIVOPWNIV
CQLCENTTIVNCSVENTOLVVLCAEDLOWL (WS

u

NIWLOINIVCRIDVOIDYC TN 29009,

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx
longc mienh tengx faan benx meih nyei waac nor douc waac
daaih lorx taux 1-866-880-0606 (TTY: 1-800-735-2929). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh
mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc
bun hluo mbiutc aengx caux aamz mborqv benx domh sou se
mbenc nzoih bun longc. Naaiv deix nzie weih gong-bou jauv-
louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

Ur=t 291878l (Punjabi)

fimirs fe8: A 396 wiye! 377 feg Hee ©f 83 J 3 38 dJ9
1-866-880-0606 (TTY: 1-800-735-2929). HUTJH S ZZIE'!T
AJTES™ W3 AT, fris f3 98 w3 At gurdl e Tr3=d, <t
SusEy I6| fed AT Ha3 I6|

Pvcckumn cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy»XHa nomoLlb Ha BalleM POAHOM
A3blke, 3BOHUTE No Homepy 1-866-880-0606 (nnHmna TTY:
1-800-735-2929). Takke NpegoCTaBNATCA CpeacTBa U
ycrnyrn gna niogen ¢ orpaHnYeHHbIMU BO3MOXHOCTSMMU,
HanpumMep OOKYMEHTbI KPYMHbIM LPUIPTOM UK LLIPUPTOM
Bpanns. Takue ycnyrn npegocrasnatTcs 6becnnaTHo.
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Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-866-880-0606 (TTY: 1-800-855-3000). También
ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras
grandes. Estos servicios son gratuitos.

Tagaloqg Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-866-880-0606 (TTY: 1-800-735-2929).
Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at
malaking print. Libre ang mga serbisyong ito.

wiinlavni1ing (Thai)

TUsanau: maaudasnsaNuhamdaiiunuasna
ﬂ'smﬂmﬂwm"‘lﬂmwmmaw 1-866-880-0606 (TTY: 1 -800-735-2929)
uanntl fansaulvanuhaudauasuaniseny
fAMTUUAARTIIANNNNT LU Lan&1T619
611/1Lﬁuanmmsaauautanmsmwuwmumanmmum‘lum

Tida g ad usuuanisimnanil

Mpumitka ykpaiHcbKoro (Ukrainian)

YBATI'A! Akiio Bam noTpibHa gonomora BaLLOK PigHOK MOBOIO,
TenedoHynte Ha Homep 1-866-880-0606 (TTY: 1-800-735-2929).
Nrogm 3 0OMEXEHNMIN MOXKITUBOCTAMM TaKOX MOXYTb
cKopucTaTuca AoNOMiKHUMM 3acobamu Ta nocnyramu,
Hanpuknag, oTpumMaT ZOKYMEHTWN, HaapYyKOBaHI LLPUATOM
Bpanns Ta Benukum wpnudtom. Lli nocnyri 6e3KOLTOBHI.

Khau hiéu tiéng Viét (Viethamese)

CHU Y: Néu quy vij can tro gitp bang ngén nglr ctia minh,
vui long goi s6 1-866-880-0606 (TTY: 1-800-735-2929).
Chung t6i cling ho tro va cung cap cac dich vu danh cho

nguwdi khuyét tat, nhw tai liéu bang chir noi Braille va chiv
Kho Ion (chir hoa) Céc dich vu nay déu mién phi.
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