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B AAHHOM YBEAOMAEHUU U3NOXXEH NMOPAAOK
UCMOAb30BAHUA U PACKPbITUA BALUEN
MEAWLIMHCKOU UHOOPMALUU, A TAKXKE NOPAAOK
NPEAOCTABAEHUA BAM AOCTYINA K 3TOU UHOOPMALIUM.
NOXXAAYUCTA, 03HAKOMbTECb C HUM BHUMATEABHO.

NMouemy MHe NpULIAO AAHHOE YBEAOMAEHUe?

CornacHo Health Plan of San Mateo (HPSM) Bawa
MeAULMHCKasA MHGOpPMaUUA OTHOCUTCH K AMYHBIM A@HHbIM.
Mbl 6epem Ha cebs 06s3aTteAbCTBa NO 3aLUUTE BaLLEN
MEAULIMHCKOMN UHOOpMaUnK. AaHHOE YBEAOMAEHUE COAEPXKUT
KpaTKoe NM3AOXEHUE MOAUTUKN COXPAHEHUA
KOHOUAEHUManbHOCTM HPSM 1 Baluux npaB B OTHOLLEHWUU
MEAULIMHCKOMN UHOOPMaLMK. YBEAOMAEHUE OTHOCUTCH TOABKO
K MOAUTUKE COXpPaHeHUsa KoHouaeHumManbHocTM HPSM. Baul
Bpay MOXET NPUAEPKUBATLCA UHbIX MPaBUA U HANPaBAATb
Apyrme yBeAOMAEHUA O NMOPSAKE UCMOAL30OBAHMUA U PACKPbLITUSA
BalLlen MEAULIMHCKON MHPOopMaLUK, CGOPMUPOBAHHOU B Er0
oduce.

Mo 3aKOHY Mbl 06A3aHbI:
o O6€CI’I€‘-IVITb KOH(I)I/IAeHLI,VIa/\bHOCTb XpaHﬂmeﬁCﬂ Y HacC
Ballen MEAULIMHCKOW MHbOPMaLMK
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YBEAOMAEHUE O MOAUTUKE COXPaHEHUA KOHOUAEHUMAABHOCTH
(U3BelleHne 0 KOHOUAEHUUAABHOCTU MHOOPMALINN)

e Bpyuntb Bam pAaHHOE YBEAOMAEHME C ONUCAHUEM HaLUMX
0653aHHOCTEN, NPEAYCMOTPEHHbIX 3aKOHOM, U MPaBUA
COXPaHEHUA KOHPUAEHLIMAABHOCTM BaLLEN MEANLIMHCKON
MHOOPMaLMU

e CoOAIOAATB YCAOBUS, MPEAYCMOTPEHHbIE YBEAOMAEHUEM,
AENCTBYIOLLMM B HACTOALLLEE BPEMSI.

MopAAOK UCNMOAB30BAHUA U PACKPbITUA Balleu
MEeAULUHCKOU MHPOpMaLUU
HPSM mMoOXeT UCroAb30BaTh UAM PacKpbiBaTb Bally
MEANLIMHCKYO MHPOPMALIMIO TOABKO B LIEASIX AEYEHUS, OMAAThI
N MEANLIMHCKOTO 0BCAY)XMBAHUSA, CBA3AHHbBIX C KOHKPETHOM
NporpamMmon, y4aCTHUKOM KOTOPOU Bbl ABASIETECD.
NHbOopMauus, KOTOPYHO Mbl UCMOAB3YEM U PaCKpPbIBaeM,
BKAOUYAET B cebs, NOMUMO MPOYEro:

eBawmn ®NO

eAApEC

e/A\MUHbIE AAHHbIE

eCBEAEHUS O MOAYYEHHOM BaMW MEAULUHCKOM

0b6CAYXMBAHUU
e3aTpaTthbl HA Balle MEAULIMHCKOE 0OCAYXMBaHUE
eBally nctropumto 60re3HM

TUNUUHbIE cAyYau, KOraa Mbl MOXXE€M UCMOAb30BaTb UAU
pacKpbiBaTb Bally MeAULMHCKYIO MHGOpMaLUIO

o AAA AeueHMA. Bam moxeT notpeboBaTbCs MEAMLIMHCKOE
AeUYEeHMEe, KOTOPOE CAEAYET CornacoBath 3apaHee. Mol
PACKPOEM Bally MEAULIMHCKYIO MHOOPMALMIO Bpadam,
nepcoHany BOAbHULL U APYTUM AMLIAM, UTOObI Bbl MOAYUYNAK
HEobxoAMMOe 0OCAYXMBAHME.



YBEAOMAEHUE O MOAUTUKE COXPaHEHUA KOHOUAEHUMAABHOCTH
(U3BelleHne 0 KOHOUAEHUUAABHOCTU MHOOPMALINN)

¢ AAA onAaTtbl. Mbl UCMOAB3YEM Bally MEANLMHCKYHO
MHPOPMALMIO AAA ONAATbI YCAYT Bpauein, 60AbHUL, U
APYIUX AUL, KOTOPblE NPEAOCTAaBUAN BaM MEAMLIMHCKOE
obcayxMBaHUE. Mbl TakXe MOXEM NepecbinaTb cyeTa
APYTMM MEAULIMHCKUM CTPaXOBbIM NMAGHAM UAK
OopraHu3aumMsaM AN OMNAAThI.

e AN AEATEAbHOCTU NAaAHA MEAULIMHCKOro CTpaxoBaHMUA.
Mbl MOXeM MCMNOAb30BaThb Bally MEAULIMHCKYHO
MHPOPMALMIO AN KOHTPOASA KauecTBa NMPeAOCTaBASEMOro
BaM 006CAYXUBaHUA. Mbl TaKXe MOXEM UCNOAb30BaTb
AAHHYIO MHPOPMALMIO B ayAuTax, NporpamMmax
NPeAOTBPALLEHNSA MOLLEHHUYECTBA U 3A0YNOTPEOAEHUN,
AN PUHAHCOBOMO M OPraHM3aLMOHHOIO NAAHUPOBAHUSA, a
TaKXe B X0A€ aAMUHUCTPATUBHOW AEATEABHOCTH.

o ANl AeNOBbIX NapTHEPOB. Mbl MOXEM UCMOAb30BaTb UAU
pacKpbIBaTh Bally MEAMLIMHCKYO MHGOPMALIMIO
CTOPOHHEN OpraHM3aLmn, KoTopas NOMOraeT Ham B
peaAn3aumnmn Halero MeAMLMHCKOro CTPaxoBoro naaHa.

Mpoune cayuau UCNOAbL3OBAHUA Ballen MEAULIMHCKOU
unHdopmauuu

e MeaAULMHCKHUE AbroTbl U YCAYTU. Mbl MOXEM
MCMOAb30BaTb U PacKpbiBaTb Bally MEAULMHCKYHO
MHGOPMALMIO AASI TOTO, YTOObI cOOBLWAaTh BaM O Abrotax u
YCAYrax B pamkax nporpamMmm MeAuKO-CaHUTapPHOIoO



YBEAOMAEHUE O MOAUTUKE COXPaHEHUA KOHOUAEHUMAABHOCTH
(U3BelleHne 0 KOHOUAEHUUAABHOCTU MHOOPMALINN)

NPOCBELLEHUS, MPEAOCTaBASEMbIX NTAaHOM HPSM,
KOTOpPbIE MOTYT ObiTb BAM UHTEPECHI.

ePeluieHus 06 onaare. Bbl, Ball Bpay, 60AbHULE UAU
APYror noctaBLUMK MEAULMHCKUX YCAYT MOTYT OCNapuBaThb
pelleHns o6 onaaTte BalLero MeAMLMHCKOro
obcAyxmnBaHuA. Balla meaMUMHCKasa MHPOPMaALMA MOXET
ObITb UCNOAb30BaHA AAA OCNAaPUBaHUA AGHHbIX PELLEHUH.

e AeATEeAbHOCTb N0 HapA30py. Mbl MOXeEM pacKpbiBaTb
Bally MEANULMHCKYHO MHGOPMALMIO YUPEXAEHUAM,
YNOAHOMOYEHHbIM OCYLLLECTBAATb HAA30P 3a OpraHamu
3APaBOOXpPaHEHUSA, B LEASIX OCYLLLECTBAEHUA
AEATEABHOCTU, Pa3peLLleHHON 3aKOHOM. AaHHas
AEATEABHOCTb MO HAA30PY MOXET BKAOUATb B cebs
ayAUThbl, paccAeAOBaHUA, MPOBEPKNU, AEATEALHOCTL B
coepe AMUEH3UPOBAHUA N AUCLUMNAMHAPHBbIE MEPDbI.
AaHHasa AeATEAbHOCTb HEODXOAMMA rOCYAAPCTBY AAS
OCYLLECTBAEHUA KOHTPOAS 3a cobatopeHnem HPSM
3aKOHOAATEABHbIX U HOPMATUBHbIX aKTOB.

e/\MLLa, OCYLLLECTBASAIIOLLIUE YXO0A 32 BaMU. Mbl MOXeM
packpbiBaTb UHGOPMALMIO AULLAM, OCYLLECTBAAIOLLMM
MEAMLIMHCKUI YXOA 3a BaMU, a Takxe BalleMy AMYHOMY
NPeACTaBUTEAIO.

eCUCTEMA KOMNEHCaLUOHHOro cTpaxoBaHUA
paboTHUKOB. Mbl MOXEM pacKpblBaTb BaLLy
MEAULIMHCKYO MHPOPMALMIO NporpamMmme
KOMMEHCALMOHHOIo CTpaxoBaHUA paboOTHUKOB OT



YBEAOMAEHUE O MOAUTUKE COXPaHEHUA KOHOUAEHUMAABHOCTH
(U3BelleHne 0 KOHOUAEHUUAABHOCTU MHOOPMALINN)

HecuacTHoro cayyasa (Workers' Compensation) u
NOAOOHbBIM nporpamMmmam. Takue nporpamMmmbl
NPEAOCTAaBAAIOT PAabOTHUKAM AbIOTbl B CAyYae
NPOU3BOACTBEHHbIX TPABM UAU 3aD0OAEBAHUN.

oCyanebHbIe cnepoBaTenm, cypebHO-MeAULMHCKHE
3KcnepTbl U COTPYAHUKHU MOXOPOHHbIX 610po. Mbl
MOXEM pPacKpbiBaTb MEAULIMHCKYHO MHOOPMALINIO
YMEPLLUNX YYACTHUKOB MAAHA CyAeOHbIM CAEAOBATENAM,
CYAEOHO-MEANLIMHCKUM 3KCNnepTam U COTPYAHUKaM
MOXOPOHHbIX 6IOPO AAST UCTTOAHEHUSA UMUK CBOMUX
06s3aHHOCTEN.

¢ AOHOPCTBO OPraHoB U TKaHel. Mbl MOXeM pacKpbiBaTb
Bally MEAULMHCKYIO UHGOPMALMIO OpraHU3aLmam,
KOTOPbIE MOAYYAIOT, XPAHAT AU OCYLLLECTBASAIOT
TPaHCNAAHTALMIO AOHOPCKUX OPraHOB UAU TKAHEMN.

eAeATEeAbHOCTb B chepe 3aopaBoOXpaHEeHUA. Mbl MOXeEM
PACKpbIBaTb Bally MEAVULIMHCKYO MHPOPMALMIO B paMKax
AEATEABHOCTM MO 0H6ecneyeHnto 300Pp0BbA HaceneHus. K
AQHHOW AEATEABHOCTU, MOMUMO NPOYEro, OTHOCUTCSH
CAeAyIoLLEE:
o [pepoTBpalLEHNE UAN KOHTPOAb 3aD0AEBaHUN,
TPaBM UAU MHBAAMAHOCTHU
o CoobLIEHME O POXKAEHUU UAU CMEPTH
o CoObLLIEHME O XECTOKOM UAU HEOPEXHOM
obpallLeHnn ¢ AETbMHU



YBEAOMAEHUE O MOAUTUKE COXPaHEHUA KOHOUAEHUMAABHOCTH
(U3BelleHne 0 KOHOUAEHUUAABHOCTU MHOOPMALINN)

o CoobuieHre o0 npobaeMax C AeKaPCTBEHHbIMM
npenapatamMm U APyrmmu MeAULUHCKUMMU
N3AEAUAMMU

O YBepOMAEHUE AtOAEN 00 OT3bIBE U3AEAUU AU
AEKAPCTBEHHbIX NpenapaToB, KOTOPbIMWU OHU MOTYT
NOAb30BaTbCA

O YBEAOMAEHME YENOBEKA, KOTOPbIN MOT ObITb B
KOHTAKTE C UCTOYHMKOM 3aboneBaHUsA, O TOM, UTO OH
MOXET 3apa3nTbCa UAM PACNPOCTPAHUTb
3aboneBaHue

ellpaBONpUMEHEHUE UAU CYAONPOU3BOACTBO. Mhbl
MOXEM PacKpblBaTb Ballly MEAULMUHCKYIO UHOOPMaLUIO
No TpeboBaHMIO COTPYAHMKA NPAaBOOXPaAHUTEAbHbIX
OpraHoB, NO PacrnopsXeHUO NAU NPUKa3Y CYAd, a TakXe
Mo 3anpocy YNOAHOMOUEHHbIX depeparbHbIX YNHOBHUKOB
B paMKax A€ATEAbHOCTU NO obecneyeHnto HauMOHaAbHON
6e30MacHOCTH, pa3peLleHHON 3aKOHOM. Mbl MOXEM
TaKXe pacKpbiBaTb Bally MEAULIMHCKYIHO MHGOPMAaLMIO B
OTBET Ha CyAebHYIO MOBECTKY MAU APYTOM 3aKOHHO
M3AAHHbINA CYAEOHbIM NPUKa3, HO TOAbKO B TOM CAyYae,
€eCAU ObIAM NPEANPUHATBI MOMbITKU YBEAOMMUTb Bac O
TaKoOM 3arnpoce UAU NOAYUYUTb PacnopsXXeHUe O 3aLuuTe
3anpawmBaeMon MHGOPMaLIUMN.

¢50 AeT nocne cveptU. Mbl MOXEM pacKpbiBaThb
MEANLIMHCKYHO MHGOPMALMIO YMEPLLMX YHaCTHUKOB
AtOOOM OpraHu3aumu, ECAU C AaTbl CMEPTH YyYaCTHUKA
npoLwno 6onee 50 ner.



YBEAOMAEHUE O MOAUTUKE COXPaHEHUA KOHOUAEHUMAABHOCTH
(U3BelleHne 0 KOHOUAEHUUAABHOCTU MHOOPMALINN)

B KaKkux cayyasx Tpebyerca nucbMeHHOe pa3pelueHue

ECAM Mbl XOTUM MCNOAB30BaTb MEAULMHCKYHO MHOOPMALINIO
AN AFOOOM LIEAM, KOTOPAA HE YKa3aHa Bbille, Mbl 0683aHbI
CHayaAa NOAY4YUTb Ballle NMCbMEHHOE pa3pelleHue. Ecam Bbl
NPEAOCTAaBUTE HaM TaKoe pa3peLleHne, Bbl MOXETE 0TO3BaTb
ero B NMCbMEHHOM BUAE B At0ODOE Bpems.

lMpaBo Ha HENPUKOCHOBEHHOCTb YaCTHOM XXU3HHU

Y Bac eCTb CAeAyHOLLME NpaBa OTHOCUTEAbHO CBOEW
MEAULMHCKON MHOOPMALIMU, XPaHSLLLENCS Y HaC:

o[lpaBo Ha 3anNpoc 0 HaAOXKeHUU OrpaHUUYEHUn. Y Bac
€CTb NPaBO NOAATb 3aMpPOC O HAAOXEHUM OrPaHUYEHUN
Ha MCNOAb30BaHWE UAU PaACKPbITUE Ballen MEAULUHCKOW
nHPopmauumn. B 3anpoce 0 HaAOXEHUN OrPaHUYEHNN Bbl
AOMNKHbI COODLLNTL CAEAYIOLLIEE:
1. K Kakon MHbOpMaLUMKU Bbl XOTUTE MPUMEHUTD
orpaHuUyeHme.
2. X0TUTE AU Bbl OFPAHUUYUTb MCMNOAB30BaHME AMDO
pacKpbITUE HAMU MHPOPMALUN, UAK TO U APYTOE.
3. Ha koro Bbl XOoTeAn Bbl pacnpocTPaHUTb
orpaHuyeHue.,

3anpoc 0 HaAOXEHUK OrPaHUYEHUN HEOBXOAMMO
NpPeAOCTaBUTb B MMCbMEHHOM BUAE. Ha cTpaHuue 6
YKa3aHo, KyAa HanpaBAsTb MOAOOHbIE 3anpoOChl.



YBEAOMAEHUE O MOAUTUKE COXPaHEHUA KOHOUAEHUMAABHOCTH
(U3BelleHne 0 KOHOUAEHUUAABHOCTU MHOOPMALINN)

NMpumeuaHue. Mbl He 06513aHbl YyAOBAETBOPATb Ball
3anpoc. Ecan mbl cornacumces, To byaem AencTBoBaTb
COrAacHO BalleMy 3anpocy, KpoMe CAydYaeB, KOrpa aTa
MHPopMaumsa ByaeT HeobxoAnMa AN NPEACTABAEHUSA BaMm
HEOTAOXXHOM NMOMOLLA.

o[lpaBo Ha 3anpoc 0 KOHPUAEHLUAAbHOM cnocobe
CBA3MU. Y BAc €CTb NpaBo NoAaTb 3anpoc O TOM, YTOObI
Mbl CBA3bIBAAMCb C BAMW KOHOUAEHLIMAABHO U 0COBbIM
obpa3om. Hanpumep, Bbl MOXETE NOMPOCUTb, UTOObI Mbl
CBA3bIBAAMCb C BaMU1 MO APYromy appecy, TOAbKO Mo
TenedOHY UAM TOABKO KOrAa Bbl Ha pabore.

Mbl He ByaeM cnpallmMBaTh, KAKoBa NPUUYMHA BaLLEro
3anpoca. Mbl NPUAOXMM BCE YCUAUA AASI TOTO, UTOObI
YAOBAETBOPUTb Balll 3anpoc, ECAU OH HAXOAUTCA B
npeaenax pasymHoro. B Ballem 3anpoce Bbl AOAXHbI
yKasaTb, K&K AU TAE Mbl MOXEM C BaMU CBA3bIBaATbCA.
3anpoc 0 KoOHPUAEHLMAABHOM criocobe cBA3M
HeobXo0AMMO NPEAOCTaBUTb B MMCbMEHHOM BUAE. Ha
CTpaHuLEe 6 YKa3aHo, KyAa HamnpaBAATb MOAODOHbIE
3amnpocol.

o[lpaBo Ha AOCTYN K CBOEU MEAULUHCKOU UHPOPMALUN.
Y Bac ecTb npaBo 3aMpoCUTb KOMUIO ONPeAEAEHHOM
MEAULMHCKON MHOOPMALINKU, XPaHSLLENCS B
AOKymMmeHTauun HPSM. B ueaom Takasa nHbopmauus
BKAKOUYAET B cebs Ballly MEAULIMHCKYIO KapTy U
AETaAU3aLUMIO CUETOB 3a 0OCAYXXMBAHUE. AAA MOAYUYEHUSA
KOMWUMN CBOEN MEAULIMHCKOW KapTbl BaM HY)XHO byaeT
CcBA3aTbCH CO cBOMM Bpayvom. C Bac MOryT B3bICKaTb
NAaTy 3@ CTOMMOCTb KONMMPOBAHUSA M NOYTOBOKW MEPECHIAKU
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YBEAOMAEHUE O MOAUTUKE COXPaHEHUA KOHOUAEHUMAABHOCTH
(U3BelleHne 0 KOHOUAEHUUAABHOCTU MHOOPMALINN)

AOKYMEHTaUUU. AAS MOAYYEHUSA KOMUU MEAULIMHCKOM
MHOPMALUK, KOTOPas XPaHUTCA Y Hac, BaM HYXHO byaeT
NPeAoCTaBUTb 3anpoc B NMCbMEHHOM BUAE. Ha cTpaHuue
6 yKa3aHo, KyAa HanpaBASATb NOAOOHbIE 3aMPOChI.

B OTAEAbHbIX CAyYasaAX Mbl MOXEM OTKa3aTb BaM B
MPeAOCTaBAEHUU KoMK MHOpMaLMK. B cayuae oTkasa B
NPeAOCTaBAEHUM AOCTYNa K MEAUMLMHCKON MHGOPMaLUH,
Mbl COOOLLIMM BaM MPUYMUHY OTKa3a B MMCbMEHHOM BUAE.
B cAyyae noAyvyeHus oTkasa B NPEeAOCTaBAEHUU AOCTYNa K
MHPOPMALUK, Bbl MOXETE OTMPABUTb 3aNpocC Ha
nepecMoTp peleHna 06 otkase. MNepecmoTp peLLeHus
OyAET NPOBOAUTLCA APYTMM AULIOM, @ HE TEM, KTO BblHEC
nepBoHaYanbHOE pelleHre 06 oTKase Ha Ball 3anpoc.
Mbl 6yAeM AENCTBOBATb COrAACHO Pe3yAbTaTy
nepecmoTpa.

ellpaBo y3HaBaTb 0 pacKpbiTUU UHPOPMaALUU. Y BaC
eCTb NPaBo 3anpallnBaTb CMMCOK CAYYaEB, B KOTOPbIX Mbl
pacKpbIBaAU Bally MEANLIMHCKYIO UHGOPMaALUIO TPETbUM
AML@AM. OTO Ha3bIBAETCS «OTYETHOCTbIO O PACKPbLITUMK
nHopmaunm». Mbl BKAFOYMM B CIMTUCOK BCE CAyYau
PACKPbITUSA, KOOME CAYYaEB PACKPbITUS B LIEASIX AEYEHUS,
OMNAaTbl U MEAULIMHCKOTO 0OCAY>XMBAHUA. Kpome TOro, Mbl
HE CMOXEM MPEeAOCTaBUTb CMUCOK HEKOTOPbIX APYrUX
CAyYaEeB PACKPbITUSA, HAaNPUMepP, CAy4aeB PaCcKPbITUS NO
3anpocy npaBoOOXPaHUTEAbHbIX OPraHOB MAMU CAYYaEB
NpeAOCTaBAEHUSA Ballen MEAULUMHCKOW MHGOpMaLUM BaMm
caMmuM no Bawen npocbbe. Mbl CMOXEM NPEAOCTaBUTb
BaM CMMUCOK CAy4YaeB PACKPbITUA TOAbBKO Ha TAyOUHy 6 AeT
C AaTbl Ballero 3anpoca.



YBEAOMAEHUE O MOAUTUKE COXPaHEHUA KOHOUAEHUMAABHOCTH
(U3BelleHne 0 KOHOUAEHUUAABHOCTU MHOOPMALINN)

e[lpaBoO Ha NOAyUEeHUE IK3eMNAApa AAHHOIO
yBeAOMAEHUA O NOAUTUKE COXPaHEeHUA
KOHPUAEHUUANBHOCTU. Bbl MOXETe NonpocuTb
NPeAOCTaBUTb BaM ByMaXKHbIM 3K3EMMAAP AQHHOIO
yBEAOMAEHUS B Atoboe BpemsA. AaHHOE YBEAOMAEHMWE
TaKXe pa3MeLlleHo Ha Hallem Beb-cante www.hpsm.org.

e[lpaBO Ha BHeCceHUe NPaBOK B Bally MeAULUHCKYIO
uHpopmauuio. EcAM Bbl cuMTaeTte, 4To XpaHawancs y Hac
MeAULMHCKaA UHPOPMaALMA HEBEPHA UAU HEMOAHA, Bbl
MOXeTe NOornpoCUTb BHECTU B HEE NpaBKU. Y Bac eCTb
NpaBoO MOMPOCUTb BHECTU NPaBKK TOALKO B
AOKYMEHTaLUI0, KoTopada BeAeTca HamMmu. Hanpumep, mbl
HE MO)XEM BHOCUTb NPaBKN UAU NBMEHATb AOKYMEHTALMIO,
KOTOPYIO BEAET Balll Bpau.
Mbl He 06513aHbl BHOCUTb MPABKMN B MEAULMHCKYHO
MHOPMaLMIO, KOoTopas:
o He 6bina co3pana HPSM;
o0 He aBadeTcsa yacTbto MHPOPMALUUU, XPaHALLENCS Y
Hac;
o He aBagercsa yacTbto MHPOPMALUK, KONMUIO KOTOPOU
paspeluaeTca NpeAoCTaBAATbL BaM;
o fABASETCA TOYHOW U MOAHOM.

B cAyuae oTkasa BHECTU NMPaBKKU B Bally MEANLIMHCKYHO
nudopmaumto, HPSM coobuwmt Bam 06 3TO0M B
MMCbMEHHOM BUAE. Bbl TakXe NOAyuYnTE MMCbMEHHOE
0ObSACHEHME NPUYUNH HALLEro oTkasa. Ecan Mbl
OTKaXXeMCSl BHECTU U3MEHEHMA NO BalleMy TpeboBaHMIO,
Bbl MOXETE NOMNPOCUTb HAC NEPECMOTPETb 3TO PELLUEHMUE.
Bbl TaKXxe MOXeTe HanpaBUTb HAM 3asiBAEHUE C
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YBEAOMAEHUE O MOAUTUKE COXPaHEHUA KOHOUAEHUMAABHOCTH
(U3BelleHne 0 KOHOUAEHUUAABHOCTU MHOOPMALINN)

0ObsICHEHMEM, NMOYEMY BaC HE yCTPamMBaET Halla
AOKYMEHTaLUMA, U Balle 3asBAEHME OYAET XPaHUTbCS
BMECTE C Ballen AOKyMeHTaumneun. Ha ctpaHuue 6
yKa3aHo, KyAa HarnpaBAATb 3anpocbl O BHECEHWUU MPaBOK.

ellpaBoO Ha NoAyueHUe YBEAOMAEHUA O HApYLUEeHUU
o6sa3arenbCcTB. HapylieHne 06593aTeAbCTB — 3TO TAKOW
CAyYyaun, KOrAa NnoAyvYeHMe, UICNOAb30BaHUE UAKU NMepepaya
3alMLLEHHON MHPOPMALMK O BallEM 3A0POBbLE
OCYLLUECTBAAAUCH C HApPyLLEHUEM NPUMEHUMBbIX 3aKOHOB O
HENPUKOCHOBEHHOCTU YacTHOM Xn3HU. HPSM o06a3aH
coobLaTtb BaM 0 AHOObIX MOAOOHbIX MHUMAEHTAX B
TeueHne 60 AHEN nocne 0OHAPYXXEeHMUA HAPYLLUEHUSA
KOHPUAEHUMAABHOCTM Ballen MHPopMaumnu. Kpome Toro,
YBEAOMAEHUSA MOTyT ObITb HanpaBAeHbl MUHUCTPY
3APaBOOXPaHEHUs U coumanbHoro obecneuerHusa CLUA, 1
B ONMPEAEAEHHbIX CUTYaLMAX — B NPeECCy.

B noAyuyeHHOM BamMu YBEAOMAEHUWN O HAPYLLEHUKN ByayT
COAEPXATbCSH CAEAYIOLLME CBEAEHUSA: ONUCaHNE
NPOU30LLIEALLETO, KOHPUAEHLMANBHOCTb KAKOro TMna
MHPOPMaUUM BbiAa HApPyLLEHA, U MEPEYEHD AEUCTBUN,
KOTOPblE BaM CAEAYET NPEANPUHATL, YTOObI 3aLLNTUTD
cebs OT BO3MOXHOIo Bpeaa.

Kpome Toro, B yBeEAOMAEHMN BYAET COAEPXKATLCSH
MHOOPMALMS O TOM, KaKne AeUCTBUA NpeAnpUHUMaeT
HPSM AASl paccAepAOBaHMA CUTyaLUK U CBEAEHUA K
MWUHUMYMY BO3MOXHOIO BPEAA ANl BAC, @ TAKXKE AAS
NPEeAOTBpPALLEHNA NOAOOHBIX HAPYLLEHWK B ByAyLLIEM.
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YBEAOMAEHUE O MOAUTUKE COXPaHEHUA KOHOUAEHUMAABHOCTH
(U3BelleHne 0 KOHOUAEHUUAABHOCTU MHOOPMALINN)

N3meHeHuAa B AQHHOM YBEAOMAEHUU

Mbl 0OcTaBAsieM 3a COBOMN NMPaBO BHOCUTb MBMEHEHUSA B TEKCT
AAQHHOI0 yBEAOMAEHUSA. Mbl ocTaBAsieM 3a cOO0M NpaBo
NPUMEHSATb HOBYIO PEAAKLINIO YBEAOMAEHUSA KO BCEW BalLEn
MEANLMHCKON MHPOPMALIMK, KOTOPasa UMEETCA Yy Hac B
HaAMYNU, a TaKXKEe KO BCEM MHOOPMALUN, KOTOPYHO Mbl
MNOAyYMM B Byayliem. AaTy BCTYNAEHUS AGHHOIO YBEAOMAEHMUSA
B CUAY YKa3aHa BBEpPXY NEPBOU CTpaHMLUbl. Kpome Toro,
KaXXAbl pa3 NPy BHECEHUU M3MEHEHUN B TEKCT AGHHOIO
YBEAOMAEHUSA Mbl Byaem coobuatb Bam 06 3TOM Mo noyte B
TeyeHne 60 AHEN. TEKCT AEUCTBYHOLLLENO YBEAOMAEHUS TaKXe
OyAEeT pa3MeLleH Ha HaleMm Beb-calTe No appecy
www.hpsm.org.
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YBEAOMAEHUE O MOAUTUKE COXPaHEHUA KOHOUAEHUMAABHOCTH
(U3BelleHne 0 KOHOUAEHUUAABHOCTU MHOOPMALINN)

Kak ¢ Hamu cBA3aTbCA

EcAn Bbl cunTaeTe, Uto Balle npaBo Ha HENPUKOCHOBEHHOCTb
YaCTHOM XXM3HM ObINO HAPYLLEHO, Bbl MOXETE NOAATh Xanoby B
HPSM. Bbl Takxe MoxeTe nopaTb Xanody B MUHUCTEPCTBO
3ApaBooxpaHeHus n coupanbHoun 3awmtbl CLLUA (Department
of Health and Human Services).

Health Plan of San Mateo

Attn: Grievance & Appeals Unit

801 Gateway Blvd., Suite 100

South San Francisco, CA 94080
1-888-576-7227 nan 650-616-2850

Secretary of the U.S. Department of Health and
Human Services

Office for Civil Rights

Attn: Regional Manager

90 7th St., Suite 4-100

San Francisco, CA 94103

1-800-368-1019 nan 1-800-537-7697 (TDD,
TEAEKOMMYHUKATOP AN TAYXMX)

B cBA3M ¢ nopayen xanobbl B OTHOLLEHUM BAC He ByayT
NPUHATbI HUKAKUE OTBETHbIE MEPbLI AU LUTPADHBbIE CAHKLMH.

HanpaBaaiTe 3anpocbl OTHOCUTEAbHO CBOMX NMpPaB, OMMUCAHHbIX
B AQHHOM YBEAOMAEHWU, B MUCbMEHHON pOopMeE No aApecy:
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YBEAOMAEHUE O MOAUTUKE COXPaHEHUA KOHOUAEHUMAABHOCTH
(U3BelleHne 0 KOHOUAEHUUAABHOCTU MHOOPMALINN)

Health Plan of San Mateo

Attn: Privacy Officer

801 Gateway Blvd., Suite 100
South San Francisco, CA 94080

EcAn Bbl 3anpocute 0 NPeAOCTaBAEHUM BaM KOMWKU BalLen
MEAMLIMHCKON MHPOPMALIMKU, Mbl MOXEM B3bICKaTb NAATy 3a
CTOMMOCTb KOMMPOBAHWS, MOYTOBOW NEPECHIAKUA U APYTUX
MaTepManoB U PACXOAOB, HEOOXOANUMbIX AASI BbIMOAHEHUS
BalLiero 3anpoca. Mbl cOO6LMM BaM CyMMY, KOTOPYHO HYXXHO
OyAeT ONAaTUTb, U NMPU XEAAHWUU Bbl CMOXETE OTMEHUTb UAU
M3MEHUTb CBOM 3anpoC AO TOr0, Kak OH BYAET YAOBAETBOPEH.

EcAn y Bac eCctb BOMPOChI NO NOBOAY AAHHOIO YBEAOMAEHMUS,
CBSXXUTECH C OTAEAOM OBCAY)XMBAHUSA YYACTHUKOB. PeXum
paboTbl 0TAEAa OOCAYKMBAHUS YYACTHUKOB: C NOHEAEAbHUKA
no natHuuy ¢ 8:00 po 18:00. Tea.: 1-800-750-4776 van
650-616-2133. YUaCTHMKKN C HAPYLLEHUAMMU CAYXa UAU PEUU
MOTYT BOCNOAb30BaTbcA Tenetannom (TTY) CayxObl
nepeaapecaumu TenePOoHHbIX BbI3OBOB LUTata KaAndopHMA
(California Relay Service, CRS) no Homepy 1-800-735-2929
A HabpaTb 7-1-1.
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