
November 5, 2021 

October 2021 Notification Summary 

 

Dear providers,  
 
Here are notifications sent in October 2021. To read any of the following notifications, please 
visit www.hpsm.org/provider/notifications 
 

• October 1: September 2021 Notification Summary 
• October 6: Hispanic Heritage Month Webinar Resources 
• October 20: Upcoming Changes to HPSM’s HomeAdvantage Program 
• October 28: Quarter 4 Prior Authorization and Covered Services Changes Effective 

12/1/2021 
• October 29: Notice of Changes to HPSM Provider Manual 

 
For questions, please contact the HPSM Provider Services department at 
PSInquiries@hpsm.org.  
 
Thank you for your continued commitment to our community,  
The Health Plan of San Mateo 

  


