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January 2022 Notification Summary 

 

Dear providers,  
 
In case you missed it, here are notifications we sent through January. To read any of the 
following notifications, please visit www.hpsm.org/provider/notifications  
 
• January 4: Behavioral Health Update and Request for Availability (January 2022) 
• January 4: New Searchable, Digital Provider Manual 
• January 5: December 2021 Notification Summary 
• January 5: Pediatric Clinics Available Now! 
• January 10: Quarterly Provider Timely Access Survey Starting This Month 
• January 11: Courtesy Reminder to check Behavioral Health Rates Online 
• January 12: Contact Information per Health and Safety Code Sections 1262.8 and 13.17.4a 
• January 19: New Video: Screening for Adverse Childhood Experiences (ACEs) 
• January 19: New Resources: Screening for Adverse Childhood Experiences (ACEs) 
• January 26: Dental providers: five tips to succeed with HPSM 
• January 26: COVID-19 Surge Update for Skilled Nursing Facilities 
• January 26: Black History Month at the Health Plan of San Mateo 
• January 27: Prior Authorization and Covered Services Changes Effective 3/1/2022 

 
For questions, please contact our Provider Services department at PSInquiries@hpsm.org.  
 
Thank you for your continued commitment to our community,  
The Health Plan of San Mateo 

  

http://www.hpsm.org/provider/notifications
mailto:PSInquiries@hpsm.org

